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IT Support Services Tender
Introduction
The Rayne Foundation is a grant-making organisation. We also convene and enable partnerships, draw out and share learning, and seek to effect direct improvements in services and people’s lives. 
Our sister charity, the Rayne Trust, funds projects in Israel that increase tolerance and understanding between its different communities. The Trust is also engaged in a proactive programme centred on the development of community centres in areas of disadvantage in the UK, and various other grants at the discretion of its trustees.

Our Priorities
We want to see an improvement in:
· The mental health of children and young people
· Opportunities for refugees and asylum seekers
· The quality of life for people in later life and their carers

The Rayne Trust supports projects working on:
· Community centers in disadvantaged areas (UK)
· Increasing tolerance and understanding between communities (Israel)
Our Values 
In all that we do, we are:
· Trusting 
Giving power and responsibility to those closest to the work
· Collaborative
Enabling, catalysing, bringing people together
· Creative
Innovative, flexible and prepared to take risks
· Rigorous
Transparent, accountable and reliable










Our strategy
The Foundation is working towards the following goals through our 2024-27 strategy for change:
· Increase focus and impact through proactive programmes in our three priority areas.
· Sustain and develop quality, professional responsive grant-making to complement and support the priority areas.
· Develop our approach to wider improvements in the sector, including intentional investing, open and trusting grant-making and equity, diversity and inclusion.
· Strengthen and sustain the Foundation for the future, with effective systems and IT, trustee succession-planning and induction and a happy, professional, supported staff team.






Tender objectives and requirements 
The Rayne Foundation currently outsources its IT support. We are retendering for this service to ensure that our IT managed service effectively supports our role as a pro-active and strategic funder with an open grant-making process. 
We are inviting tenders for an IT managed service contract of 3 years. 
Current system overview
The Rayne Foundation operates from one office in Fitzrovia, Central London with 7 staff members working both from home and in the office between the regular 9-5 hours. The Rayne Trust operates in Israel with one team member. IT is primarily used for grant-making, office management, planning meetings and events, enquiry support and grants and contacts-management. We also host another business, LMS Capital, which uses both our internet connection and telephone lines but otherwise has its own separate IT systems. 
The successful applicant will hold responsibility for the following areas:
· Core Service:
· Account Management – provide a dedicated contact to oversee the IT arrangement, provide proactive advice around our system and answer any general questions for our IT environment. 
· Proactive monitoring of our systems to help prevent issues before they become problematic.
· Ensuring our systems always remain operational, resolving any issues that arise quickly.
· This must cover all aspects of our IT environments, such as the computers, networking, WiFi, internet, and telephony. 
· Remote and hybrid working support. 
· Third party software vendor liaison. 
· Proactively identifying any outdated equipment or systems and advising when updates to our hardware or software are required. 
· Microsoft 365 – support our Microsoft 365 licensing and account management. This includes our cloud storage (SharePoint/OneDrive). 
· Cloud provision.
· Networking and infrastructure.
· Phone system recommendations and account management. We are temporarily using VoipFone.
· Domain hosting.
· Database recommendations and account management. We are currently using Sage CRM and are interested in exploring alternatives. 
· Cybersecurity.
· Recommendations and proactive reviews of how the foundation’s systems and services could be delivered more efficiently, effectively and/or economically. 
Current set-up
CPIO Cloud – cloud IT infrastructure managed by our current IT support. This also incorporates provision of our core software (Windows, Microsoft Office, SharePoint, Virus Protection). 
Management of the DNS Panel – managed by our website developers on our behalf. Domain names held: raynefoundation.org.uk.
Website Hosting – provided by our website developers who also manage SSL. 
Hardware Support – not covered by any contract.
Support for Freelance Colleague in Israel – provided by an independent sole trader. 
Mobile Phone Services – provided by Vodafone. 
Sage CRM Database – our grant-making database. Support provided by our current IT support under a separate contract from the Cloud contract. 
Internet – provided by Entanet via our IT support. 
Telephones – temporarily using VoipFone. Would like to look at alternatives.
Photocopiers – two RICOH photocopiers. 
PAT Testing – carried out every July.
AV Support – provided for two meeting rooms.
Alarm Contract – a rolling contract with Banham.
Tender response guidelines
Please include: 
· An overview of your company and your experience supporting similar organisations. 
· Your support process.
· Your onboarding approach. 
· Detailed costs.
· Your security approach.
· The contact details of two references. 
Tender response guidelines
Please have this submitted electronically to ngaliara@raynefoundation.org.uk by the 31st of March 2026. Please contact ngaliara@raynefoundation.org.uk with any questions related to the tender. 
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